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QUICK VERDICT

Answer-first verdict: the restaurant is the entry ramp to the formal labor market for two
generations — 67% of Gen Z and 60% of millennials had their first work experience in a
restaurant (National Restaurant Association, 2025) — and that ramp collapses every time a
gastronomic MSME dies from an out-of-control prime cost. Public policy that treats youth
employment as an isolated social program, rather than as stabilization of the employer
that generates it, wastes capital. The correct framework links three layers: (1) operational
maturity of the restaurant (food cost <32%, prime cost under control), (2) certifiable youth
employability via Open Badges micro-credentials, and (3) multilateral development bank
instruments with M&E anchored to SDG 8. Diego F. Parra and Masterestaurant provide the
operational reading; SATE Institute measures impact. The recommendation for the
operator: professionalize costing before hiring the next youth shift — a viable employer is
the best youth employment policy there is.
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INTELLECTUAL PROPERTY OF MASTERESTAURANT® — EXCLUSIVE FOR SECTOR LEADERS

For most economies, the restaurant sector is the largest ramp into formal employment. In the United States it is
the second-largest private-sector employer (National Restaurant Association, 2025) and projects roughly

150,000 net new jobs per year on average through 2032, reaching 16.9 million positions (National Restaurant

Association, 2024). In Colombia, the gastronomic sector accounts for 8% of national employment (ANDI /
Chamber of the Gastronomic Sector, 2024). That weight turns every restaurant failure into a public policy

problem, not merely an owner's tragedy.

The development paradox is that the same sector giving youth their first job operates on margins that make it
structurally fragile. The gastronomic MSME concentrates employment but also business mortality: globally,
SMEs are 90% of firms, 70% of employment and 50% of GDP (World Bank, 2024), and their vulnerability to
credit risk and cost shocks translates directly into the destruction of formal youth employment. This white paper
treats that causal chain as the real object of policy.

SIDE-BY-SIDE COMPARISON

Side-by-side comparison

Unit of intervention

Success metric

Food cost treatment

Skills certification

MSME credit risk

Employment sustainability

Alignment with multilateral
banks
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TRADITIONAL APPROACH
(ISOLATED SOCIAL
PROGRAM)

X The unemployed youth as
individual beneficiary

X Number of youth trained
(output)

X  Outside the program's
scope

X Non-verifiable diploma, no
portability

X Ignored; financed with no
operational scoring

X  Ends when the subsidy runs
out

X Weak impact traceability

TWIN ECOSYSTEM FRAMEWORK
(VIABLE EMPLOYER + CERTIFIED
EMPLOYABILITY)

v The restaurant-employer and the youth
as a joint system

v"  Formal employment retained at 12
months + employer survival (outcome, SDG
8)

v"  Food cost <32% as a precondition of
employer viability

v Verifiable, portable Open Badges micro-
credentials

v Scoring with real operational data (prime
cost, turnover)

v Self-sustaining if the employer's unit
economics closes

v Quantifiable M&E tied to SDG 8, 9 and
12
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Chapter 1 — Why is the restaurant the gateway to formal employment for two generations?

The restaurant is the largest on-ramp into the formal labor market: 67% of Gen Z and 60% of millennials
had their first job in a restaurant, according to the National Restaurant Association (2025).

This isn't an HR statistic; it's a public-policy one. In the United States the sector is the country's second-largest
private employer (National Restaurant Association, 2025) and projects around 150,000 new jobs a year on aver-
age through 2032, reaching 16.9 million positions (National Restaurant Association, 2024). In Colombia the
food-service sector supplies 8% of national employment (ANDI / Camara del Sector Gastronémico, 2024). Diego
F. Parra has seen it across dozens of openings: the young worker who learns to show up on time, run a till and
read a guest at the bar learns the craft of working itself. When that restaurant fails, a neighborhood doesn't lose
a storefront—it loses its entry door to formal work.

Chapter 2 — The paradox: the sector that gives the first job is the most cost-fragile

The very sector that employs young people runs on margins that make it structurally fragile, and that is the de-
velopment paradox. Globally, SMEs are 90% of firms, 70% of employment and 50% of GDP (World Bank, 2024),
and the food-service MSME concentrates both employment and business mortality. At Masterestaurant we state
it bluntly: a restaurant with its prime cost out of control won't retain jobs no matter how much training its staff re-
ceives. Food cost caps at 32% per dish, and payroll and rent don't load onto the plate—they load onto the
break-even point; when that arithmetic is ignored, the margin vanishes and youth jobs vanish with it.
Vulnerability to cost shocks and credit risk translates directly into destruction of formal employment. That's why
the framework treats this causal chain, not good intentions, as the real object of policy. Financing employer via-
bility yields more youth employment than financing the young worker alone, and that is the central pivot of the
Twin Ecosystem framework.

Chapter 3 — Whom should we finance: the young worker or the employer who hires them?

The traditional approach trains the person and leaves them in a venue that closes at eighteen months;
the viability approach first shields the cash flow that sustains the job.

With SMEs accounting for 70% of global employment (World Bank, 2024), every point of business mortality
avoided protects more young people than an equivalent scholarship program. Diego F. Parra sums it up with the
mistake he sees again and again: owners investing in service courses while their food cost variance bleeds
three or four points a week. Training is necessary, but a restaurant that can't control its prime cost can't turn that
training into a stable job. Margin first; then, on that healthy margin, developing young talent becomes an invest-
ment that actually retains. A portable micro-credential is worth more than an unverifiable diploma, because the
diploma doesn't travel between employers and the credential does. In a market where 57.8% of the world's
workers are in informal employment (ILO, May 2024 update), what separates a young person from formality is a
proof of competence any employer can read.

Chapter 4 — Certification matters for its portability, not for the diploma

An Open Badges—type micro-credential shrinks the measurable skills gap: it records that the worker can cost a
dish under the 32% food-cost cap, balance the till and run a shift, and that record follows them from one restau-
rant to the next. The Masterestaurant framework anchors those competencies to a trade standard—contribution
margin, prime cost, table turnover—so certification means the same thing in any city. The young worker doesn't
restart from zero at each hire: they accumulate verifiable capital the food-service labor market recognizes and
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pays for. Operational data turns the restaurant into a legible credit subject better than any guarantee, and that is
the lever for unlocking formal financing. Multilateral banks won't lend on faith to a business that reports sales
and nothing else; they will lend when they see prime cost, food cost variance and table turnover measured shift
by shift.

Chapter 5 — MSME credit risk is mitigated with data, not with guarantees

With SMEs generating 50% of global GDP yet chronically underfinanced (World Bank, 2024), the bottleneck isn't
a lack of collateral—it's a lack of legible telemetry. The operational scoring Masterestaurant proposes translates
cash discipline into a risk signal a development-bank analyst can evaluate in minutes. A restaurant that proves
its prime cost is under control and its break-even is known stops being a blind bet and becomes a financeable
asset—and every loan that survives is youth employment that isn't destroyed. Measuring formal employment re-
tained at twelve months is worth more than counting trained young people, because outcomes reveal what out-
puts hide. It's easy to report how many youths passed through a workshop; it's honest to report how many are
still formally employed a year later and how much their real income rose.

Chapter 6 — Impact is measured in outcomes, not outputs

In the United States, tipped floor staff pay for the model's fragility: 18% of servers and bartenders live in poverty
in states with the 2.13 USD federal tipped wage, more than double the non-tipped rate (7%), and even 14.4%
live in poverty across the 25 states with an intermediate tipped wage (Economic Policy Institute, 2024). Diego F.
Parra insists on closing every intervention with a concrete action and its number, not a summary. The
Masterestaurant framework fixes the hard metric: formal employment retained, real income and employer viabili-
ty at twelve months, because only that proves the entry door stayed open. The traditional approach finances the
youth; the Twin Ecosystem framework finances the viability of the employer that hires them. A restaurant with
an out-of-control prime cost retains no employment no matter how much training its staff receives. Certification
matters for its portability. A non-verifiable diploma does not travel between employers; an Open Badges micro-
credential does, and it reduces the measurable skills gap the gastronomic labor market faces.

Chapter 7 — The differences that decide whether youth employment survives the subsidy

The gastronomic MSME's credit risk is mitigated with operational data, not collateral. Scoring with prime cost,
food cost variance and table turnover turns the restaurant into a legible credit subject for multilateral banks.
Impact is measured in outcomes, not outputs. Counting youth trained is easy; measuring formal employment re-
tained at 12 months and employer survival is what M&E anchored to SDG 8 demands.

POINT BY POINT
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A/B analysis: isolated social program vs. Twin Ecosystem framework

SUSTAINABILITY OF GENERATED EMPLOYMENT

A - TRADITIONAL APPROACH (ISOLATED B - MASTERESTAURANT Employment self-
SOCIAL PROGRAM)

Ermol I I he subsid sustains if the employer's unit economics
mployment lasts as long as the subsidy; closes (food cost <32%, prime cost <60%)
when it runs out, the youth returns to

unemployment

Verdict: The Twin Ecosystem framework wins: it sustains employment without perpetual subsidy
dependence.

IMPACT TRACEABILITY FOR MULTILATERAL BANKS

A - TRADITIONAL APPROACH (ISOLATED B - MASTERESTAURANT RepOl’tS
SOCIAL PROGRAM)

outcomes tied to SDG 8: 12-month

Reports outputs (workshops, people retention and employer survival

trained) with low legibility for the investor

Verdict: The framework wins: outcome-based M&E is what an IDB investment officer finances.

MSME CREDIT RISK MITIGATION

A - TRADITIONAL APPROACH (ISOLATED B - MASTERESTAURANT Scoring with
SOCIAL PROGRAM)

operational data (prime cost, turnover) that

Finances with no operational scoring; high makes real risk legible

default probability and business mortality

Verdict: The framework wins: it turns the restaurant into an auditable credit subject, not a bet.
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CLOSING THE YOUTH SKILLS GAP

A - TRADITIONAL APPROACH (ISOLATED B - MASTERESTAURANT Verifiable,
SOCIAL PROGRAM)

stackable Open Badges micro-credentials

Non-verifiable diploma, no portability or
across employers

market signal

Verdict: The framework wins: certified portability reduces the labor market's information
asymmetry.

SIDE-BY-SIDE COMPARISON

Isolated social program TRADITIONAL APPROACH

X Trains youth without stabilizing the employer that hires them

X Measures outputs (people trained), not outcomes (employment retained)
X Leaves food cost and prime cost out of the diagnosis

X Finances MSMEs with no operational scoring: high credit risk

X Employment evaporates when the subsidy ends

Twin Ecosystem: viable employer + certified employability MASTERESTAURANT

v Intervenes on the restaurant-employer + youth system jointly

v" Measures 12-month retention and employer survival (SDG 8)

v" Requires food cost <32% and prime cost under control as precondition
v Certifies skills with portable Open Badges micro-credentials

v Generates traceable M&E for multilateral banks (IDB, World Bank)

SIDE-BY-SIDE COMPARISON
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Side-by-side comparison

Unit of intervention

Success metric

Food cost treatment

Skills certification

MSME credit risk

Employment sustainability

Alignment with multilateral
banks

THE NUMBERS THAT MATTER

TRADITIONAL APPROACH
(ISOLATED SOCIAL
PROGRAM)

X The unemployed youth as
individual beneficiary

X Number of youth trained
(output)

X  Outside the program's
scope

X Non-verifiable diploma, no
portability

X Ignored; financed with no
operational scoring

X Ends when the subsidy runs
out

X  Weak impact traceability

TWIN ECOSYSTEM FRAMEWORK
(VIABLE EMPLOYER + CERTIFIED
EMPLOYABILITY)

v"  The restaurant-employer and the youth
as a joint system

v" Formal employment retained at 12
months + employer survival (outcome, SDG
8)

v"  Food cost <32% as a precondition of
employer viability

v Verifiable, portable Open Badges micro-
credentials

v Scoring with real operational data (prime
cost, turnover)

v Self-sustaining if the employer's unit
economics closes

v Quantifiable M&E tied to SDG 8, 9 and
12

Sector indicators framing the policy (verified sources 2024-2025)

67 %

of Gen Z had their first work
experience in a restaurant

60 %

of millennials had their first job in the restaurant sector

8 %

of Colombia's employment comes
from the gastronomic sector
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70 %

of global employment is generated
by SMEs (90% of firms, 50% of GDP)

578 %

of the world's workers are in informal
employment (more than 1 in 2)

JOBS/YEAR

average projected creation in the US
2024-2032, up to 16.9 million by 2032

VISUALIZATION

The numbers, visualized

of Gen Z had their first work experience in a restaurant

G

of millennials had their first job in the restaurant sector

G

of Colombia's employment comes from the gastronomic sector

-

of global employment is generated by SMEs (90% of firms, 50% of GDP)

G

of the world's workers are in informal employment (more than 1 in 2)

N  57.8%

Sources: National Restaurant Association 2025 - ANDI / Chamber of the Gastronomic Sector 2024 - World Bank 2024
- ILO — World Employment and Social Outlook May 2024 - National Restaurant Association 2024

Chart by masterestaurant.com

REAL CASE
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“The mistake | see over and over in youth employment programs is training the youth and forgetting the
restaurant that hires them. | saw one venue take on five subsidized apprentices and close within seven
months: its food cost was at 41% and its prime cost was above 70%. All five kids went back to
unemployment, now carrying a failure. When instead we fixed the costing first — food cost at 30%, prime
cost at 58% — that same venue retained three of them on formal contracts at twelve months. The most
effective youth employment policy is an employer that doesn't go bankrupt.”

— Diego F. Parra, restaurant consultant (Masterestaurant), technology ally of the SATE

Institute model
HOW TO APPLY IT IN YOUR RESTAURANT

90-day roadmap: from fragile restaurant to viable youth employer

@ Days 1-30 — Employer viability diagnosis
Before adding a single apprentice, measure real prime cost (food cost + labor cost). Target: food
cost £32% and prime cost <60%. Establish the baseline for staff and table turnover. Without this
diagnosis, any youth employment program finances an MSME that will die and return the youth
to unemployment. This is the framework's territorial prefeasibility filter.

@ Days 31-60 — Design of the certifiable employability path
Map the real skills gap of the role (cold line, cashier, floor service) and build verifiable Open
Badges micro-credentials by competency. Each youth accumulates portable credentials that
travel between employers. Anchor the path to the Masterestaurant method pillars and the
ecosystem's tool catalog to standardize operational training.

@ Days 61-90 — Operational scoring and financial instrument
With food cost variance, prime cost and turnover stabilized, build the operational-data scoring
file that makes the restaurant legible to commercial banks with MSME portfolios and to
multilateral banks. Credit stops requiring collateral and starts reading operational maturity. Here
is where youth employment connects to formal financing.

@ Ongoing monitoring — M&E anchored to SDG 8
Install monitoring and evaluation with outcome indicators: formal employment retained at 3, 6
and 12 months; employer survival; skills gap closed. Traceable reporting for multilateral bank
program officers. This turns the intervention into impact evidence, not a count of workshops
delivered.

FAQ
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Frequently asked questions about the
youth restaurant employment framework

Why is food cost a youth employment policy variable?

Because a restaurant with food cost above 32% and an out-of-control prime cost is an employer that will fail,
and its failure destroys the first formal job of the youth it hired. Employer viability is the precondition of any
sustainable employment.

What does an Open Badges micro-credential add over a traditional diploma?

Portability and verifiability. A diploma does not travel between employers or close the skills gap measurably; an
Open Badges micro-credential is verifiable, stackable and reduces information asymmetry in the gastronomic
labor market.

How is the real impact of such a program measured for multilateral banks?

With outcome-based M&E anchored to SDG 8: formal employment retained at 3, 6 and 12 months and employer
survival, not workshop counts. Quantifiable traceability is what an IDB or World Bank investment officer requires.

Why is the restaurant sector the best youth employment ramp?

Because it concentrates the first work experience of entire generations: 67% of Gen Z and 60% of millennials
started in a restaurant (National Restaurant Association, 2025), and the sector is the second-largest private
employer in the US and 8% of employment in Colombia.

DATA & SOURCES

Sector data 2026 (official sources)

Verifiable industry benchmarks from official, non-commercial sources (government, industry associations,
market research) - not competitors.

Metric Benchmark 2026 Source
Tasa de empleo informal entre personas 789, OIT/CEPAL — Panorama Laboral de América
mayores en Ameérica Latina ° Latina y el Caribe 2024
Proporciéon mundial de trabajadores en 57,8% (mas de 1 de OIT — World Employment and Social Outlook,
empleo informal 2024 cada 2) actualizacion mayo 2024
Aporte de las mipymes al PIB de 61% del PIB 'y 97% . .

. Banco Mundial — SMEs Finance 2024
Indonesia del empleo
Aporte promedio de las mipymes al 78% del empleo . .

) Banco Mundial — SMEs Finance 2024

empleo donde hay datos confiables (rango 50%-90%)
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Metric Benchmark 2026 Source

Personas que padecieron hambre en el entre 638 y 720
. FAO/OMS/UNICEF/PMA/FIDA — SOFI 2025
mundo en 2024 millones
Prevalencia de subalimentacion en 5,1% (34 millones de
B , , FAO — SOFI 2025
Ameérica Latina y el Caribe 2024 personas)

Propiedad Intelectual de Masterestaurant® — Exclusivo para Lideres de Sector - masterestaurant.com
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