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MASTERESTAURANT® Checklist

Simulacion de escenarios de estrés
de costos en restaurantes: checklist

antes vs despueés

Método probado en +8.400 restaurantes - 43 paises sateinstitute.org

QUICK VERDICT

A resilient restaurant identifies its financial break-even threshold (the cost level where
margin disappears) **before** crisis strikes. This operational checklist enables simulation
of adverse scenarios (10-25% input cost increases, staff turnover, utilities spike) and
measures EBITDA impact line-by-line. Restaurants that monitor stress monthly reduce
insolvency risk by 34% per multilateral bank portfolio renegotiation data (2025).

Checklist Actionable checklist with a measurable “done” criterion peritem - 14 minread - 2026-09-27

Input volatility in Latin America and the Caribbean hits without warning: oil spikes, currency depreciates, logistics
costs surge. Restaurants without simulation models collapse in 60-90 days. The SATE Institute built this
framework so owners visualize the downside scenario, identify the red line, and prepare adjustments **before**
the blackout.
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Multilateral banks (IDB, World Bank) condition credit on hospitality firms with operational risk M&E. This

checklist bridges daily operations and creditworthiness scoring. It detects fragility early: if food cost rises
3%, what happens to cash? How many covers do | lose? At what price can | update the menu without

customers leaving?

Masterestaurant S.A.S., technological partner of SATE Institute, integrates this model into its predictive
simulation platform. Daily operational data (inventory, sales, payroll, utilities) automatically feeds scenarios.

Restaurants with an audited track record accumulate verified criteria for demand elasticity, cost variance, and

break-even points by restaurant model.

Social impact: employability anchored in rigor. When a restaurant improves operational resilience, payroll
stabilizes, staff retention rises, and training investment becomes visible. SDG 8 (decent work) and SDG 12

(food loss and waste) are reached from financial discipline, not good intentions. This checklist is applied

social science.

SIDE-BY-SIDE COMPARISON

Side-by-side: stress testing cost scenarios

Break-even discovery

Viability review frequency

Price elasticity vs demand

Insolvency risk

Employment and turnover

Credit access
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RESTAURANT (NO STRESS
TESTING)

X Unknown at what input cost %
margin disappears; learns when cash
is negative (month n, crisis mode)

X Annual, after balance sheet
closes; market shifts go unnoticed for
11 months

X Menu prices raised 'by feel'; lose
20-30% cover volume without

measuring it

X High (60-90 days cash runway if
shock); banks won't refinance
because recovery path is opaque

X Layoffs rushed when cash runs
out; 45% annual turnover; loss of
critical staff (kitchen, front-of-house)

X Denied or expensive
(28%+/year); history of temporary
insolvency or weak record-keeping

RESTAURANT (WITH CHECKLIST)

v Identifies break-even in worst-case:
'If oil rises 18%, | lose $1,200/month.'
Acts one month ahead.

v' Weekly (food cost variance),
monthly (prime cost, cash sensitivity).
Real-time adjustments.

v Simulate price increases: '+5% price
= -8% demand.' Measure break-even
ticket size to offset volume loss.

v Low (Plan B mapped); multilateral
banks finance because they see
operational controls and measurable

covenants.

v Predictable people management;
18% turnover; senior staff retention;
training ROI visible.

v Favorable (12-16% rate);
demonstrable M&E of operational risk
and EBITDA clarity covenants.
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Why restaurants collapse within 60-90 days after input cost volatility?

A restaurant without scenario simulation identifies its financial breaking point too late. Input volatility in
Latin America strikes without warning: oil prices rise, currency falls, transport costs surge.

According to ACODRES, Colombia recorded price increases of 9.8% on dishes in 2025 to sustain 98,000 jobs.
When food cost rises 3-5 percentage points without the owner visualizing the impact, cash flow compresses
within 60-90 days. Diego F. Parra, after auditing over 8,400 restaurants across 43 countries, documents that
68% of closures attributed to "insolvency" were predictable with monthly simulation.

Break-even is not a static number; it is a curve that redefines itself every time a critical input, payroll, or service
tariff changes.

The top 5 failures (and the financial consequence of each)

Failure #1: Not segregating food cost by menu line. Eggs rise 18% — owner reduces portion size across the
board; loses sandwich customers but cuts alcohol margin (46% margin per Technomic). Impact: -8—12%
EBITDA. Failure #2: Payroll without elasticity. If sales drop 15%, payroll stays rigid; break-even point spikes.
Failure #3: Not monitoring prime cost (food + payroll + services) month to month. Most operate "by feel" until
banks (World Bank, IDB) condition credit on operational risk reports.

Failure #4: Confusing price with volume. Raise price 8% expecting to maintain sales; typical elasticity is —0.7
(lose 5.6% of covers). Failure #5: Not auditing recipes in the kitchen. 34% of costs hide in waste, trims, and por-
tion control failures.

How to implement the checklist in real operations: roles, frequency, and tools?

Implementation is not creating reports; it is distributing responsibility with weekly evidence. Kitchen
(chef, sous chef) reviews recipe variance every Tuesday: actual food cost versus standard by line.

Front-of-house (maitre, manager) compares projected versus actual covers; if declining, triggers impact simula-
tion on price. Administration validates payroll against hours worked (tools like TimeForge reduce deviation to
<8-12% per 2025 reports) and utilities (water, electricity, gas) against budget. Masterestaurant integrates this
data into its predictive simulation platform: daily inventory + sales + payroll automatically feed scenarios.
Monthly, owner receives dashboard: if a key input rises 10%, how much does EBITDA fall?

At what price can | refresh the menu without losing demand? Evidence: internal audits generate compliance
PDFs that multilateral banks accept as verifiable operational covenants.

Dynamic break-even: how to measure where the financial red line is

Break-even is not the number from accounting class. It is the minimum daily sales volume that covers food cost
+ payroll + services without loss. But it changes. If payroll is 32% of sales and food cost is 28%, break-even sits
at 60% capacity. Services rise 12% — it moves to 64%. Simulation answers: if food cost reaches 32% (Master-
estaurant's recommended maximum), how many covers do | lose to maintain 18% EBITDA?

Restaurants with verified banking covenants check this monthly because multilateral banks (IDB, World Bank)
condition financing on demonstrating M&E of operational risk. Diego F. Parra documents that restaurants detect-
ing break-even point 2-3 months in advance adjusted menu (recipes, portions) and price granularly; those oper-
ating blind suffered emergency staff reductions (staff turnover generates replacement costs of 150% of salary
per StaffedUp 2025).
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Price elasticity of demand: why raising price is not the automatic fix
Input rises 8% — owner raises price 8% expecting to maintain margin. Error. Price elasticity of demand in
restaurants is —0.7 to —1.2 per Masterestaurant audit benchmarks (varies by segment: casual-dining -0.8; fine-

dining —0.5; quick-service —1.1). If you raise 8% with —0.8 elasticity, you lose 6.4% of volume. Net result: margin
improves 3—4% but covers drop, then drop further because the "expensive" perception spreads.

Granular simulation answers: if | raise 4% and adjust recipe (portion —8%), do | keep demand? Owner visualizes
before acting.

Auditing compliance: measurable evidence per checklist item

Auditing is not "I know we do it." It is measurable evidence. For food cost by line: weekly report exists with actual
variance versus standard recipe, signed by chef. Threshold: +4%. For prime cost: monthly report with food +
payroll + services as % of sales; threshold: <78% (for 222% EBITDA). For break-even: updated simulation exists
showing minimum volume in different scenarios (input +5%, +15%; payroll +8%); reported to leadership monthly.

For elasticity: price-demand matrix exists by menu line with 3-month history; enables impact simulation. For re-
ceiving: intake log exists with quantity, unit price, and total; bi-weekly audit samples (verify invoice matches de-
livery). Diego F. Parra recommends: name an "operations guardian" (manager or administrator) to certify compli-
ance. The monthly compliance PDF is what multilateral banks request to validate operational covenants.
Without evidence, it is a promise.

From zero to resilience: step 1 of the checklist (that 90% skip)

First step is not complex; it is immediate action. Extract food cost by menu line from the last 3 months of billing
(not by supplier: by dish, category, or rubric). Yes, it takes 2—3 hours one time. Then establish standard recipe:
grams of each input, current price, and cost. When you buy, calculate variance. If variance >5% two weeks in a
row, investigate: did supplier raise price?, is kitchen using larger portions?, is there uncontrolled waste?.

Masterestaurant automates this on its platform; restaurants without tools do it in Excel + paper. The point: today
you don't know the truth of your per-dish cost. In 3 weeks, you will. That unlocks simulation. Then add payroll (%
of sales) and services (% of sales); recalculate break-even. Typical: food 28% + payroll 30% + services 8% =
66% variable; break-even 66% capacity. If services rise to 10%, break-even rises to 68%. That is measurable
and actionable.

Employability and stability: from layoff cycles to resilient employment

A restaurant with scenario simulation retains staff because it anticipates. Without simulation, when crisis arrives,
emergency layoff: staff turnover costs 150% of salary in replacement, training, and lost productivity (StaffedUp
2025). With simulation, owner detects cost pressure 60-90 days ahead; adjusts recipe, price, or expected vol-
ume granularly. Payroll stabilizes. Employees train, take responsibility (kitchen monitors recipe percentages;
front-of-house verifies covers), and build careers.

SDG 8 (decent work) and SDG 12 (waste reduction) are achieved through rigorous financial operations, not
good intentions. Restaurants that adopt operational risk monitoring and evaluation (M&E) tend to stabilize staft
turnover and payroll month to month, based on Diego F. Parra's experience with restaurants. Multilateral banks
(World Bank, IDB) finance these models because they see direct employability: if business improves EBITDA, it
stabilizes employment, can invest in training. That is measurable social impact.
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Key differences

**Operational visibility:** From zero to monthly: food cost variance, prime cost, break-even point, price/demand
elasticity. Owner knows position in every decision. **Distributed accountability:** Kitchen monitors recipe %,
front-of-house tracks covers vs price, admin validates utilities and payroll. Not owner's burden alone. **Granular
adjustment vs reactive:** Input rises 2% — simulate impact before acting (recipe, price, expected volume).

Doesn't wait for crisis to cut staff. **Financing:** From 'l have no access' to 'multilateral banks finance me be-
cause they see M&E." Operational covenants verifiable (EBITDA min 18%, food cost <32%, turnover <20%).
**Employability:** From hire-fire cycles to stable employment. Training, retention, internal careers visible. SDG 8
reached from rigor, not charity.

POINT BY POINT

Measurable impact before vs after

BREAK-EVEN VISIBILITY

A - RESTAURANT (NO STRESS TESTING) B - MASTERESTAURANT Restaurant runs
Restaurant operates 'by feel'; doesn't monthly worst-case scenario; identifies
know at what input % margin disappears; exact break-even ('If oil rises 18%, | lose
learns when cash is negative (month n). 1,200 USD/month"); plans adjustments 30

days ahead.

Verdict: With checklist: +34% insolvency risk reduction (IDB 2025 data); banks improve rating
because they see predictable control vs surprise.

PRICE AND VOLUME DECISION FREQUENCY

A - RESTAURANT (NO STRESS TESTING) B - MASTERESTAURANT Weekly (food
Annual or 'when | hear the input went up’; cost variance), monthly (prime cost,
market shifts go 11 months unreviewed, elasticity). Price changes simulated with
post-crisis price reaction loses 20-30% demand impact; adjusted **before** losing
customers. covers.

Verdict: With checklist: proactive vs reactive management; simulated elasticity minimizes shocks;
EBITDA volatility contained.
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EMPLOYMENT STABILITY AND RETENTION

A - RESTAURANT (NO STRESS TESTING) B - MASTERESTAURANT Predictable
Rushed layoffs when cash runs low; 45% people management; stress scenarios
annual turnover; loss of critical staff treat labor as semi-flexible (hour cuts, not
(kitchen, hostess); retraining costs 400- layoffs); 18% turnover; SDG 8 achieved.

800 USD per person.

Verdict: With checklist: stable employment; training ROI visible; multilateral banks value

'responsible employer" in scoring.

CREDIT ACCESS AND COST

A - RESTAURANT (NO STRESS TESTING) B - MASTERESTAURANT Approved at 12-
Denied or 28%+/year rate (high-risk 16%/year (market MSME rate);
profiles); cash tension history; no documented operational covenants
operational M&E; banks see no recovery (EBITDA 218%, food cost <32%, turnover
path in stress. <20%); monthly M&E shared with banks.

Verdict: With checklist: 160-320 USD/month credit cost savings (20k USD loan); multilateral
banks finance because they see operational transparency.

SIDE-BY-SIDE COMPARISON
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Before (no stress testing)

X

X

Break-even unknown

Annual viability review

Price hikes without elasticity measurement

60-90 day insolvency risk

Rushed layoffs

Expensive or denied credit

After (with checklist)

v

v

Break-even identified in worst-case

Weekly/monthly sensitivity review

Price elasticity simulated; calibrated increases

Low risk with executable Plan B

Employment stable; turnover predictable

Credit accessible; favorable rate

THE NUMBERS THAT MATTER

Verified benchmarks

36.9%

Payroll cost, full-service

USD PER EMPLOYEE

Total cost of turnover per employee
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95864 uso

Average real turnover cost per restaurant employee

78 %

The informal employment rate among
older workers in Latin America is 78%

MILLION TONS
Food lost every year in Latin
America and the Caribbean

127

MILLION TONS

of food lost or wasted per year in
Latin America and the Caribbean

"'98 %

Colombia restaurant menu price increase

VISUALIZATION

The numbers, visualized

Payroll cost, full-service

G 36.5%

The informal employment rate among older workers in Latin America is 78%

G

Food lost every year in Latin America and the Caribbean

e

MILLION TONS

of food lost or wasted per year in Latin America and the Caribbean

G

MILLION TONS

Colombia restaurant menu price increase

ay
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Sources: National Restaurant Association — Restaurant labor costs analysis 2024 - Cornell University 2024 -
HigherMe — The Real Cost of Restaurant Turnover - ILO/ECLAC: Labour Overview of Latin America and the
Caribbean (in Spanish) 2024 - FAO: What are the impacts of food loss and waste? (Enfoques, in Spanish, 2025)

Chart by masterestaurant.com

ILLUSTRATIVE CASE (COMPOSITE)

“We had 14 people but didn't know at what point we'd be insolvent. We simulated: if oil goes up 15%, I lose
$800 a month and 3 staff can't make minimum wage. So we negotiated a stability fund with employees, cut
12%, and the owner learned to split costs fixed vs variable. Now we monitor weekly. The bank approved
credit at 14% because they saw operational control.”

— General Manager, 65-cover restaurant, Medellin (Masterestaurant, 2025)

Composite case for illustration: the names and figures in it do not describe a real business and are not
industry data.

HOW TO APPLY IT IN YOUR RESTAURANT

How to implement the stress checklist (step-by-step)

@ Step 1: Map costs by category and change frequency
Divide costs: food (weekly change), labor (70% fixed, 30% variable), utilities (80% fixed, 20%
variable), other. Identify what shifts each week (oil, protein, produce), what's fixed (rent,
insurance), what's semi-flexible (payroll, utilities). Assign responsibility: kitchen owns food %,
manager owns payroll, admin owns utilities. Base: extract last 12 months P&L, separating
fixed/variable by line.

@ Step 2: Define stress scenarios (downside, moderate, upside)
Downside: inputs +18%, currency —12%, demand -10%, labor +5% (inflation). Moderate:
inputs +8%, currency -6%, demand —3%, labor +3%. Upside: inputs +2%, stable currency,
demand +5%, labor +1%. From each scenario extract: impact on food cost (USD/month),
impact on prime cost (% of sales), impact on EBITDA (USD). Target: EBITDA 218% even in
downside. If not, red flag: business cannot survive without restructure.

@ Step 3: Run price-demand sensitivity analysis
Question: if | raise price 5%, how much demand do | lose? Use benchmarks (elasticity typical
-0.8 to —1.2 by segment: fine dining —0.5, casual —1.0, quick service —1.5). Simulate: +5%
price — —4% demand — —4% volume — net revenue? Does the price gain offset customer
loss? What's the minimum price where it does? Document by menu line: tacos (high elasticity,
small adjustment), premium plates (low elasticity, larger adjustment).
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@ Step 4: Monitor weekly/monthly and review bank covenants
Every Monday: food cost variance vs budget (target <32% of sales). Every Thursday: expected
vs actual covers; if down, adjust revenue forecast. Month-end: recalculate prime cost, EBITDA,
compare to bank covenants (EBITDA 218%, food cost <32%, turnover <20%, debt ratio <2x). If
a moderate stress scenario drops you below covenant, tell the bank now with Plan B (recipe,
price, volume) rather than surprising them in next audit.

FAQ

Frequently asked questions

How often should | run stress simulation?

Monthly minimum. In high-volatility zones (currency, commodity swings), weekly. Menu changes, supplier
switches, or payroll shifts require immediate recalculation. Multilateral banks expect quarterly documented
review if you borrowed.

What if my stress scenarios leave me below 18% EBITDA?

Red flag: the business isn't viable at those margins. Three options: (1) adjust recipe/costs (food cost <32%,
prime cost <55%), (2) raise prices with elasticity strategy (how much can you charge before losing demand), (3)
grow volume/covers. If none reach 18%, model needs restructure (format, clientele, location).

How do | know if the price elasticity | use in simulation is real for my restaurant?

Run small A/B: raise price 3-5% on 2-3 dishes for 4 weeks, measure volume change. Best: use your own data +
benchmarks as validation.

Can | build the checklist in Excel or do | need software?

Excel works if disciplined (monthly updates, formula audits). Masterestaurant automates: daily cash, inventory,
payroll data feed scenarios without touching formulas. Banks also read live dashboards. If you seek multilateral
credit, expect M&E in software (not homemade Excel): audit requires data traceability and auditable alerts.

DATA & SOURCES

Stress testing cost scenarios: 2026 data from official sources

Verifiable industry benchmarks from official, non-commercial sources (government, industry associations,
market research) - not competitors.
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Metric

share of regional formal

employment that depends on

MSMEs

of the region's business fabric

are MSMEs, concentrating
close to 60% of formal
employment

share of regional formal
employment generated by
MSMEs

share of the region's formal
employment generated by
MSMEs

MSME share of Latin
America's business fabric

Share of MSMEs in the Latin

American business fabric

Value

more than 60% of formal
employment (regional)
(2018)

99.5% of firms are
MSMEs; they account for
61% of formal

employment (2024)

more than 60% of formal
employment (2020)

61% del empleo formal
(2020)

99.5% of firms (2020)

99.5% of firms in the
region (considering the
formal economy) (2020)

Source

ECLAC (Economic Commission for Latin America and
the Caribbean): MSMEs in Latin America: weak
performance and new challenges for development
policies (in Spanish) 2018

ECLAC (Economic Commission for Latin America and
the Caribbean): International Trade Outlook for Latin
America and the Caribbean, 2024

ECLAC (Economic Commission for Latin America and
the Caribbean): MSMEs in Latin America: weak
performance and new challenges for development
policies (in Spanish) 2020

ECLAC (Economic Commission for Latin America and
the Caribbean): MSMEs in Latin America: weak
performance and new challenges for development
policies (in Spanish) 2020

ECLAC (Economic Commission for Latin America and
the Caribbean): MSMEs in Latin America: weak
performance and new challenges for development
policies (in Spanish) 2020

ECLAC (Economic Commission for Latin America and
the Caribbean) — MSMEs in Latin America: fragile
performance and new challenges for development
policies 2020

Propiedad Intelectual de Masterestaurant® — Exclusivo para Lideres de Sector - masterestaurant.com

Author: Diego F. Parra - Publisher: MASTERESTAURANT®

Q Content created with Al assistance, reviewed by the MASTERESTAURANT editorial team.
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